
 
 
 

Journeyworks COVID-19 Update 
 
In these unusual and changing times, we wanted to provide an update on how 
Journeyworks Publishing is responding to the COVID-19 pandemic.  
 
We are very aware that the majority of our customers are on the frontlines of the 
COVID-19 response and we are incredibly grateful for your hard work, 
dedication, commitment and sacrifices. 
 
We are currently keeping our website and online store open, in order to continue 
to provide our health education print materials (including materials on COVID-19 
and infectious disease prevention) to our customers. We will continue to process 
and ship orders, and respond to phones, fax and email.  
 
As we do so, we are taking measures to comply with local, regional, state and 
federal recommendations to slow the spread of COVID-19 – and prioritize the 
health and well-being of our staff, our customers, and our local AND global 
community.  
 
We believe print materials can play a critical role in the response to emerging 
public health threats like COVID-19. They can help reach people who lack regular 
access to high-speed internet, especially in vulnerable populations such as older 
adults. Pamphlets and other print materials also help cut through the “digital 
noise” and they can help to reduce fear and panic by providing clear, fact-based 
information from trusted sources. And print materials serve as a resource that 
readers can refer back to, display and share with others.  
 
Please check out our website for new COVID-19 titles as well as other infectious 
disease prevention materials – we will be updating this section regularly, as we 
develop new materials and update existing titles. 
 
As always, in the event of any service or stock delays, our excellent customer team 
will notify you right away and let you know about options and alternatives. Please 
let us know if we can be of assistance or support to your organization during this 
time.  
 
Thank you for all you do to protect public health. We’re with you, and we’re in 
this together.  


